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HEAR ME NOW?
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Let 0s Di scussé

i Examples

i Hardware

i Tools

A Future

i Resources




Mobile Devices

iMost of us have oneée
iWe take 1t everywheree
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Mobile Growth

More than 100 million handsets with touch screen
to ship in 2008, claims ABI Research

Global mobile phone use to hit record 3.25 billion
(Reuters, July 27, 2007)

Over eighty percent of Americans over the age of
five own a cell phone, most with digital cameras
built in. (Russell McGuire)

2Q07 ' US Wireless Subscriber Penetration = 80.49
Merrill Lynch, Global Wireless Matrix, 2Q07
Summary, October 4, 2007




Convergence of Supply and

Demand

Growing use and
acceptance of mobile
devices

Increasing bandwidth
and browser software

Reduction In data
access costs

SourceUfi/ learndirectand Kineo2007

More mobile workforce
requiring better access to
learning when away from
the office

Volatile information that
requires constant updatin
and delivery to staff

Pressure to maximize
productivity and downtime



Five Moments of Learning Needs

nen Learning for the First Time
nen Wanting to Learn More
nen Trying to Remember

nen Things Change

nen Something Goes Wrong
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Masie Mobile Learning Survey

Deliver Education / Learning
Foster Communications / Collaboration
Conduct Assessments / Evaluations

Provide Access to Knowledge / Performance
Support
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GoLearn Pilot

- Result® Participation & Response

Over a 7 week period, GoLearn was wirelessly oOpushedo6 gl

BlackBerry devices. VPs and higher leveraged GolLearn the most. Golearn Usage by Region

60% |
50%

61% of enabled employees (2100 total) launched GoLearn at least
once

V 317 people completed a total of 704 courses

V  14% of IBK completed the available training via GoLearn

V 980 used GoLearn yet did not complete a course

N % of Total
Completions

50% T

—e— % of IBK Employees
in Region

40%

30% T

170 Survey Responses indicating: 20% T

V 99% felt the format and presentation support the learning
V 100% would complete more training in this format

V Over 75% praised Oconvenience,
otraining with no distraction
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Golearn Usage by Title

GoLearn Usage by LocationCommuting 35%

o170

Business Travel 24%

320 30% T

25% T

20% T+

15% —+

0, L

Office/Other 10%

18% 5% T

At Home 0%
26%

I % of Total
Completions

—e— % of IBK Employees
at Level

Data as of June 21, 2007




Mobile PanFlu Prep

4 Interactive cell phone
application

4 Pandemic flu preparedness
Info

i Free to download
A Cingular
A Sprint
A TMobile

A www.publichealthgames.com




"Green Book"
reference material

Biological Agents
Codes of Conduct
Decontamination
Deployment Checklist
MOPP Levels

NBC Triage Categories
Arthropod Protection
SINCGAR Programming

Weather Injuries (Heat
and Cold Stress)

Processing Enemy's
Prisoner of War



