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7 ] “
Tablet PC
Laptop MicroPC Cell Phone )
UMPC / MID /
8 ] .
\ [ ﬁ a |
\/ Wearable or Eelme Dieves
4 Combination
Player Handheld /| o hook reader
(Audio / Video) PDA / USB Drive)
¥ )

al

\

W




The 4™ Screen




Masie Mobile Learning Survey

Deliver Education / Learning

Foster Communications / Collaboration
Conduct Assessments / Evaluations

Provide Access to Knowledge / Performance

Support



Five Moments of Learning Needs
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Conrad Gottfredson



Mobile Growth

More than 100 million handsets with touch
screens to ship in 2008, claims ABI Research
Global mobile phone use to hit record 3.25
billion (Reuters, July 27, 2007)

Over eighty percent of Americans over the
age of five own a cell phone, most with digital
cameras built in. (Russell McGuire)

2Q07 US Wireless Subscriber Penetration =
80.4% Merrill Lynch, Global Wireless
Matrix, 2Q07 Summary, October 4, 2007
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Convergence of Supply and Demand

SUPPLY SIDE DEMAND SIDE
Growing use and More mobile workforce
acceptance of mobile requiring better access to
devices learning when away from
Increasing bandwidth and the office
browser software Volatile information that
Reduction in data access requires constant updating
COStS and delivery to staff

Pressure to maximize
productivity and downtime

Source: Ufi/learndirect and Kineo 2007



The Carrier Waves: In 2005 and 2006, 2.5G and 3G Cellular
Networks Started Rolling Out in the US

The US Market for Mobile Learning Products and Services: 22081 Forecast and Analysis
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Trend: Web-based CME and Mobile CME

Rapidly Cannibalizing Meetings and Events

The USHealthcareMarket for Mobile Learning Products and Services:
20062011 Forecast and Analysis
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e Traditional meetings and conferences declining byl4.6% (5year CAGR)

E Web-based CME growing by 11.1% {gear CAGR)
£ Mobile-based CME growing by 39.7% {sear CAGR)
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“A Perfect Storm” Drives Adoption of Mobile Learning

The US Market for Mobile Learning Products and Services: 22081 Forecast and Analysis
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Examples



Example Areas

E-Learning Lite
Performance Support
On the job support

Access to information,
education and reference

Podcasts
Updates and alerts

Forms and checklists
Collaboration

Coaching
Mentoring

Assessment
Quizzes
Tests
Surveys and polls
Certification
Innovation
Games and simulations
Location-based

Point and shoot learning
User generated content
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Mobile PanFlu Prep

Interactive cell phone
application
Pandemic flu preparedness
Info
Free to download

Cingular

Sprint

T-Mobile

www.publichealthgames.com ﬁ
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Colorado State
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Mayo Clinic InTouch

$2.99 a month
Firstaid tips

Watch health videos
Find the closest
emergency room

myfoodPhone
Bones In Motion
SkynetMD
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TheAnswerPage.com

For medical professionals
Peerreviewed, referenced
answer authored by faculty
from Harvard Medical
School and other
distinguished institutions
Quiz-Free CME (TM)

Earn Category | Continuing

Medical Education credit for

reading the Question of the
Day

Thmnswer]“dgef”

am somiething everyd

Special New Year's Promotion:
Quiz-Free CME on your handheld,
20% off!

Question of the Day: 1/21/2008:

® Anesthesiology
® Pain Management

@ QObstetrics &
Gynecology

® Hospitalist/Critical
Care

@& Neonatology

Set yvour preferences

©The Answer Page, Inc. 1998-2008




"Green Book"
reference material
Biological Agents
Codes of Conduct
Decontamination
Deployment
Checklist

MOPP Levels

NBC Triage Categories
Arthropod Protection
SINCGAR Programming
Weather Injuries (Heat
and Cold Stress)
Processing Enemy's
Prisoner of War
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GoLearn Pilot

Results — Participation & Response

Over a 7 week period, GoLearn was wirelessly oOpushedo gl

BlackBerry devices. VPs and higher leveraged GolLearn the most. Golearn Usage by Region

60%
61% of enabled employees (2100 total) launched GolLearn at least 50% '

once 50%
V 317 people completed a total of 704 courses
V 14% of IBK completed the available training via GoLearn
V 980 used GoLearn yet did not complete a course 30% +

I % of Total
Completions

—e— % of IBK Employees
in Region

40%

170 Survey Responses indicating: 20% T

V 99% felt the format and presentation support the learning

V 100% would complete more training in this format

V Over 75% praised oOconvenience,
otraining with no distractions

10% T
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GolLearn Usage by Title

GolLearn Usage by LocationCommuting 35%
Business Travel 24%

32%

S>170

30% T
25% -+
20% T
15% —+
Office/Other 10% T

18% 5% T

At Home 0%

26%

I 9% of Total
Completions

—e— % of IBK Employees
at Level

Data as of June 21, 2007
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Unbound Medicine on iPhone

Continually updated

Search software

Handy indexes

Crosslinks

Related content
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Davis's Drug Guide
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“No one would ever
have believed a
2005 survey would
report that the iPod is
more popular on
college campuses
than beer.

But that's what
happened”

- Newsweek, Oct 23 2006
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ChinesePod

250,000 downloads
ner day

UJp to 15 minutes
Podcasts free
Subscription
charges for serviceg

Transcripts

Flashbased teaching
materials

ST

R ———
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Spanish
Arabic Dialog

Chinese
Russian
Spanish

Chinese Vocabulary Lesson

Arabic
Assessment
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